The RM EasyLink User Guide covers important considerations you should make before using RM EasyLink.  Please make sure you have read through the guide and followed the instructions carefully.
1. Check if Do not save encrypted pages to disk is ticked in Internet Explorer
1. Start Internet Explorer. 

2. On the Tools menu, click Internet Options. 

3. From the Advanced tab, select the 'Do not save encrypted pages to disk' box and click OK. 
2. Open the Senior School RM Easylink page https://folders.edgbastonhigh.bham.sch.uk.
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RM EasyLink

Welcome edgbastonhs\rmuser1. RM EasyLink enables you to access your
work and learning resources across the internet.

To get started you need to download and install a valid certificate.

If you already have a certificate, choose one of the options below.
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Ignore any certificate errors which may appear.  There is no security risk involved.  You need to install the new valid RMEasylink certificate.

3. Click on the download and install a valid certificate link and save the certificate.cer file to your desktop.
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4. Install the new certificate

· Find the new certificate.cer file you have saved to the desktop.

· Right click on the file and choose Install certificate.

· Click Next on the Certificate Import Wizard window.

· Select Place all certificates in the following store and then click Browse.

· In the next window, select Trusted Root Certification Authorities and click OK.

· Click Next and then Finish to complete the installation of the new certificate.

· Click OK in the window which tells you the import was successful.
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5. Add the school’s URL for the RM Easylink server to their Trusted Sites in Internet Explorer

Open Internet Explorer and go to Tools -> Internet Options -> Security.  

[image: image4.png]Internet Options

You can change which page o use foyou hane poge.
Address: | sboutblrk.

oo Gt ) [

Temperay teme s
g Pages you view nthe femet s ored i 2 specil foder
for ek viewng e

(Dot G- (o) (Serae

Heoy
The Htor foder codainsInks 1 pages you'e vted.for
ik access o recerty vewed pages.

Dapstokesppages mhisoy: (20 2 [ Gear oy





Click the "Security" tab and choose the "Trusted Sites" icon.
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Then click on the button "Sites". A window will open, where you can add any sites that you wish to be in the Trusted zone. Be sure to remove the tick by the entry "Require server verification (https:)...."
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Enter https://*.edgbastonhigh.bham.sch.uk in the space provided under Add this Web site to the zone as shown below.
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Click the Add button.
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Click OK.  The site is now added to the list of trusted sites.

6. Install the Software Update for Web Folders

Please follow the link to the Microsoft® Software update page and follow the latest installation instructions.

Please note: this is intended only for users' home computers, 

http://www.microsoft.com/downloads/details.aspx?FamilyID=17c36612-632e-4c04-9382-987622ed1d64&DisplayLang=en 

7. Open the RM Easylink website again https://folders.edgbastonhigh.bham.sch.uk 

Click Yes if the window below pops up.
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In the Connect to folder.edgbastonhigh.bham..... window logon with your username in the following format

edgbastonhs\your username
The direction of the slash is very important.

Enter your new CC4 password.  It will not work with your old CC3 password.
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You will now be able to open your MyWork folder, Learning Resources and the RMShared Documents and RM Staff (staff members only) folders.

Use edgbastonhs\your username as your username and the new CC4 password to logon to any windows which require your username and password in RM Easylink.

